
FLORIDA
PUBUC

TELECOMMUNICATIONS
ASSOCIATION

125 SouTH GADSDEN STREET, SUITE 200 • TALLAHASSEE, FLORIDA 32301 • (904) 222·5050 • FAX (904) 222·1355

September 11, 1995

Mr. Tracy Hatch, Esquire
Division of Legal Services
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0863

Dear Mr. Hatch:

This letter is intended to update you since your recent
conversation with our President, Lance Norris, regarding Sprint
Payphone Services, Inc. (" SPS" ) .

It has come to our attention that Sprint/United-Florida
("Sprint/United") (the local exchange telephone company) has signed
an agency agreement with SPS. We understand that, pursuant to this
agency agreement, Sprint/United's marketing department is now
soliciting contracts outside the LATA on behalf of SPS. From what
we have learned about this arrangement, it is not always clear to
the prospect which company is soliciting his business and what the
relationship is between Sprint/United and SPS.

We believe this marketing arrangement is both unethical and
anti-competitive. The resources of the local exchange company are
being used to further the ends of one "competitive" pay telephone
provider to the exclusion and detriment of all other competitive
pay telephone providers. In addition, it appears that SPS has
access to proprietary information that Sprint/United does not
normally make available to competitive pay telephone providers.

We appreciate your assistance in investigating this matter and
bringing these practices to a close. Please do not hesitate to
contact me if you have any questions or need any additional
information on this or any other matter.

gela B. Green
neral Counsel
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FACSIMILE TRANSMITTAL

813 627-979B

CONTACT: P~ISCILLA COFFEY
CON~ACT f: 800 341-4463
FAX': 904 326-1703 or
800 851-2376

RFG Nl'MBEP.:

----....., ...... " ......_...~.. , ...... , .. , ...

HT1_fAYPtfQNE ..!

813 514"'9998

Nt1M'A~R OF PAG'FS TNcumruf; THI.') PA~F.: 1

PATS VENDOR: 'I'rini toy Holdinq

WITH '1'H1': ""CI=lTMT1,"F; MESSAGE CAT.r.. ROO 347-4463.

i)'F TH'i' FOLl.OW1NG:

811 627-9268

IN~TION FF.~S (CONT~CT UTF eoTN CF.NTFoW ~800 4'2-1111) _

t>.UTliORIZ£D IW:

J. CANCEL APPLICA

-; . AG~tE TO P/o.Y ,.

WE HAV2 RECEIVED A APPL1CATION FOR PATS SERVICE WHERE '%'HERE ~P.E EXISTHIG UTF
PA"iPHONE(S) WITH or S'T'AIIO!NG rONTp.Ac·r(~) FOR 'T'HF. FOT,T,(>WJNn r..orAT10N(S):

1- !N~T}l.T.L PA1"S 1. £8 WITH UTF PAYPHON~S R:E~i\"!SING

RECEIVER'S FAX NUM

Ga~ & Shop ~ood M~

PLEASE ~OVISE US 0

FROM: SP~INT UNIT T2LBPHONE
CEN'fRALTZr.O ONRATIONS CROUP MC-3020
P. o. BOX 4 004'
LEESBURG, F 34749-0048

IF YOU EXPERIENC!

nA.TE: 04/19/9S

PLEAse ADVISE US 0 YOUR D~CI~ION AS SOON AS J?OSSIBI,E, AS WE W:rt,L MOLD 'J'HF. Or-llEF,
;.IITHOUT PROCES~ING TJI'!'IL 'tOU KAVE NO'l'IFIED US. FEEL FRP.:E TO CON'rAC1' us \oJ lTH A.Ny
2UES~TONS AT ROO 3 -4463. THAN~ YOU

'\ \A e C\ \0 v IJ <. J~ tv l

\j-o ~ ';) 'b ........... ~ \-~ e.~

\- 0 ~ Q.s, I.. ~/, ""

\ ~ c ......-\'v..

'\ ~~<: 'oJ; !'\.':1

....
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NOTICE O~ CHANGE OF OWNERSHIP

I •-,J;~I!!:..~=-=dll!!:.lr""'l!-~"--'-
of us i n.ss - .....1'(~4~UIA~..Ll~~~I.CI- ...y~::-:--r-----:::-:--
located at •
zip phone numb.r)(~~- hereby confirm
that I oecupy the foregoing pr.mi.... To the best of my
knowledge the previous oeeupant of these pr.mises was:

(name) ",,-, I \\l4Qo:.. \l-.Jj Caf n

(busines$ name) ~~~

( addr ess) \S D \I ;'bC»~ ~~ ¥ -CA~ ~r a...\
(prev ious pay stat ion number) Z~ :;:;0: SJ ;i;C\:OA ~
On behalf of my business I also hereby confirm that I have not
assumed. nor has there been any assignment of. any of the
contractual rights or obligations a••ociated with public
telephone service furnished to the previous occupant of these
premises. I therefore do not consider this business to be bound
by any contract that may have existed between the previous
occupant and (previous vender) ~~~A~.~4~~~-----------------------

The foregoing is true and correct to

( signa tUT' e )~~~~~6.c:::...:a~~:::==--

(pr inted)

(title)

(date)

Please remove your equipment on or before: 5i__J1~~ If1 )--
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Man:h1896

APPLICATION fOr .
. PUBLIC ACCESS TELEPHONE SERVICE (P.A. 7.5.)

Oat. Q~L j 'r'
SPRINTNNITED TELEPHONE-FLORIDA. SMINTICENTEL-FLORIDA
... 410048 ~ \1_ l'
L.....urg. Fl. 3474.-0048 Company R.qu••tlng AppltcaUon':tr;,,,;v... no\ '(\~~
Attn: M/C 3008 COG Autherkatlon Lebr MUST ea Attached to Proo••' Oreler,
Fax: 800 851.2378

4h\.'/~

Florid. Publfc S.rvlce Comml..lon Certificate Numb.r ~.-.J 1 q

Servlc. Addr•••:-I-LL~~La.~!Ll~fJlIL-LW!!!ll!!!¥__.........;.-.......~~..L----;::::...:~--

Interface Location Requ••ted ~.~ ~ "'-,,~ - - _
(PI.a•• r.fer lo Ir,lerface Location~ VendorPAkel)

Cu.tom.r Contact Name & Phone Number «I Loc.tJonl......J..!.3IIL-.....::lIL:I :...:..~......&.M&E.-.a.a:,..l.....-_­

Billing Name\(,a..ty f::Wr1iot;>k¥~~ct Name & Numb.r cd\ UO LG k" Irq ~ li t'1.)b'k7-G.)1 1
~ddr•••• City & ZIp Code .l1bS'-t-n ~r ,; /\~ Qlfh'C. It \.ZC... ~ ~(~ U'(l~ E?"FL 3~9J
D••llnated Long Distance C.rrler \\) \"~7 f' ... -\:.~. ~ .... l'---- _
Pl.... protecl thl••el.ctron from belnr~w~~~u:rlzallo"frotl' my ootrIpe"~

V••JL..No_AUthorlz.dby~2~) I &l.tl&II4J.h _
lien-lura TlU.

PLEASE CHECK OPTIONAL FEA TURES DESIRED:

In.tall 1 PATS Ace••• L1n.C.) Dlaconn.ct PATS TeI.phon. Numb.r(a), _

Olsconn.ct 1 S/UTF or S/CF Pay T.I.phon.(.)I_....a-L-~~....~'--+-..;::;. --II~...... -_:__-

OU8 Date ReqUe.ted~el'YlceL.ocation Nam. C. t:a

TOUCH TONE .~ t-l~ ANSWER SUPERVISION

9~O"7'SLOCKING '{f.s. COIN LINE (2·Way)

"COiN LINE (Outward) .n.o. *INCOMING BLOCKING
·Avallable for PrI••n., Sc:hool•• Hoapllal. only.

1+ BLOCKING ~ .
(IN SOME AREAS THIS MAYi"NC'rUDE BLOCKING
4"-LOCAL DIRECTORY ASSISTANCE)

IDDD SLOCKING ~~
(WHERE INTERNATIONAL DIReCT DIALED BLOCKING (1000)
IS NOT REQUE_TED, THE PATI VENDOR ASSUMES RESPONSIBLITY
FOR ALL 1000 TOLLS.)

TARIFF REQUIRED SERVICES:
·s•• C.ntral Otrtc:e Scr••nlng Lilt In PATS Vendor Pac:ket for Avellabillty & PATS Lin. Rat••

OPERATOR SCREENING I BILLED NUMBER SCREENING
'*In aome .reas Op.rator Screening I. an option, check h.r. tfthl•••r\llo.ls NOT «I••lr.«I where optional.

*TAX EXEMPTION CeRTifiCATeS MUST BE ON FILE WITH S/UTF S/CF TO CLAIM ~eMPTIONFOR
ANY OF THE FOLLOWING TAXES;
GROSS RECEIPTS TAX I STATE SAtES TAX I FEDERAL TAX' LOCAL MUNICIPAL TAX
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THL
CALL PROCU81NG SYSTEMS

LETTM OF AGENCY
(UNLIMITED AUTHORIZATION FOR SERVICE ORDER ISSUANCE AND RELEASE OF
ACCOUNT INFORMATION)

Go '- ~b~ k~ bt\- ib3 hu eme" Into an agreement
with Trill;'" Ho146t6' LIIL, I•. to act as our agent in coordIn~~one ..rvice etther
public or private, in accordance wtth a contract dated: ...o..¥~oL~ r .
I authorize you to make available to 7WIIU.Y RoWin., U4., 11tC. any and all communications
service(s) and account~) information they request to service our account, as well as process
any service orders placed by this Agent on our behalf.

This authorization does not preclude our ability to act in our own tMWlalf on service for which
we maintain billing r..ponsibility. Written notice from either party will cancel this agreement.
This agreement will indemnify and hold harmless the Local Exchange Carrier for any damages,
losses or billing resulting from the above said negotiations.

Account Name: _

Customer Name: Go.~ !.S'n~~~~~~
c~~mer Address: ~sa!if:=-c~
EXIsting Telephone Numbers: ~_ ...

Type of service: (Check one or more) Public (pay) Phon.~ Hospital toll tin8S__
Hot.VMotel toll lines__ Jan toll IIne8_

T1VIII1 HD14i116S LIlL, Inc.
23254 Burlingame Ave., Port Charlotte, FL 33980
Cot"n Katranls
(813) 627·9798

. nature:

Dale

Trinity HDldings LttJ., Inc. 23254 Burlingame Ave.• Port Charloltc, ft. 33980 • (813) 627-9198
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Northern
Florida
T........

CorpoMtIon

NFTC

August 29, 1995

PAGE 01

904n32-2200

Mr. Lance 1..:. Norr is-' "
FLORIDA PUBL1' TE~£COHHUNICATIONS ASSOC.
125 S. Gaddsden Street, Suite 200
Tallahassee. ~lorida 32301

Dear Lance~

It was e gleasure speaking with you ye.terday afternoon
regarding ~Piint Payphone Services, Inc. Thi. letter is to
update you Of' information 1 received this morning from $print­
Uni ted Telltphl,ne Corporation.

Mr. Bob ~rown, Supervisor at Sprint-United Telephone, called
here and advised that Sprint-United has signed an agency
agreement wit~ Sprint Payphone Services. The ~arketing

department of ~print-United Telephone is solicitating and signing
contracts outside their LATA on behalf of Sprint Payphone
Services. pursJant to that agency agre.ment.

AS we discussed yesterday, it is my opinion that this
practice is unethical. I find it apprehensible that proprietary
information en~ regulated resources are readily available for the
solicitation of a COCOT provider. Especially when the solici­
tation is being done by the LEC itself, as was verified bY Mr.
Brown t.odaY.

I look fo~ward to h.aring from you regarding
Please call ~e if YOU have any qu••tions or
additional inf~Tmation.

Sincerely,

this matter.
requ1re any

NORTHERN FLORIDA TELEPHONE CO.

~~-Wi••CUP~~~:lalnager
TLW/s

cc: Lin Harvey, VP
Richsyd WLlling. Dir. of Operations

1203 S.W. 12th Street. Suite D· Ocara. Florida 34474
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Z 4076878869 ADTEL COMM INC. P.0t

311445th StfHt.. Suitt 4, WIst,.tm "h, Aot1cM JJ407

DATE: SEPTEMBER 7, 1995
SUBJECT: CLEWISTON ACCOUNTS/ SPRINT UNITED

AUGUST 24TH, 1995 JOE WHITEHEAD CALLED AND WANTED THE PAY
PHONES REMOVED PltOM TROPICAL (2) AND SHAMROCK (1) CONVENIENCE
STORES. I ASKED WHAT THE REASON WAS, WB HAVE BED THBRE
SINCE 1989. . HE CLAIMED WE NEVIR CLEANED THE PHOliES WHEN WE
CAME TO COLLECT. WE NEVER GAVE HIM A SECOND PHONE WHEN HE
HAD BEEN ASKING FOR A YEAR OR TWO AND THE LIGHTS DO NOT WORK.
I TOLD HIM THAT WE HAVE AN AGREEMENT.

HE EXPLAINED THAT HIS COMPLAINTS HAVE NEVBR BEEN WITH THE
COMMISSION. HE. IS SATISFIED WITH THE REVENUE HE RECEIVES.
HE DOES NOT HAVE ANY SERVICE PROBLEMS. TO GET MORE TO THE
POINT, HE HAS A FRIEND AT THE ROTARY CLUB WHO WORKS FOR
SPRINT/UNITED AND WAS ASKING FOR THE BUSINESS. SPRINT UNITED
WILL GIVE HIM A SECOND PHONE AT SHAMROCK.

A MEETING WAS SET UP FOR SEPTEMBER 7TH. THERE IS A SERIOUS
BUG PROBLEM AND HIS ENTIRE PORCH AREA NEEDED CLEANING. WE
CLEANED THE PHO.IS AND SURROUNDING AREA. WE PROMISED TO HAVE
BETTER MAINTENANCE IN THE FUTURE. WE DISCUSSED MEETING ALL
OF HIS NEEDS LIXE ADDING A SECOND PHONE AT SHAMROCK.
SHAMROCK IS A GOOD ONE PHONE LOCATION. BUT, WE AGREED TO
GIVE HIM THE SECOND PHONE AND HE RENEWED WITH US.

DAVE AND I PAID A VISIT TO QUICK STOP. THE OWNER CAME OUT
AND IMMEDIATELY ASKED IF HE COULD HAVE AN ADDITIONAL PHONE.
WE AGREED TO CHECK THE REVENUE ON THIS PAY PHONE TO SEE IF WE
COULD GIVE HIM ANOTHER PHONE. I CALLED TOM ROSE AND HE
CHECKED THE LAST COMMISSION. IT IS A GOOD ONE PHONE
LOCATION. WHEN WE TOLD HIM THIS, HIS RESPONSE WAS "UNITED
TELEPHONE SAID THEY COULD PUT 2 PHONES HERE." WE SAID WE
WOULD LOOK INTO IT AND LET HIM KNOW. UNITED HAS PUT UP A
PHONE RIGHT ACROSS THE STREET.

DAVE AND I HAD LUNCH AT SONNY'S BBQ. AS WE WERE LEAVING WE
ASKED MR.BELL IF EVERYTHING WAS OK WITH HIS PAY PHONE. HE
SAID HE WAS GLAD WE HAD STOPPED BY. THAT HE WAS BEING
PRESSURED BY UNITED, THAT HE DOES A LOT OF BUSINESS WITH
THEM. AT LEAST ONCE A MONTH UNITED BRINGS A WHOLE GROUP IN.
I EXPLAINED THAT HE HAS AN AGREEMENT WITH US. HE DID NOT
REMEMBER IT AND ASKED IF I WAS SURE. I SAID YES, THAT I WOULD
GET HIM A COPY OF IT. MR BELL SAID THAT HE WOULD HAVE TO
MAKE THE CHANGE FROM US TO UNITED.
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&u 16J4DJ
,u'--c ~l. I"I.DrtiIa J:n/~tJDD

November 13, 1995

Ms. Elalne Langford
Agent Alliance Corporation
300 West 27th street
Orlando Florida 32806

Oear Ms Langford:

I received twency roue eeq~ests to provide information tc you. I ~ould

like to inform you that O~r departments' company policy is as follows:

We will respond within ~hJ rty days of receiving your request for
intorma 1:ion This does nl r;; include mail delivery time.

r mention this because r [ot1ced the oldest inquiry in these two
packages was dated June 2'1 f 1995 In oede, for: me to respond within
our company policy and ma)be even expedite your requests I ask you to
fOrward your inqui res tor e as you teceive them. This will help me to
respond to smaller pack.:l9' s in a more timely manner.
In addi tion, I can only r- f spond to 'jour cequests that include LOA' 5

that are slgned and dated oy the coer-eet/responsible party.

payphone revenue informat on is considered company propriety
lnforrnat.ion. To obtiun r ·venue information you must cOlllact each of
you: cu~tomers to review heir fileE

If any of the locacions a e new owners and the $i~natures do not .match
OU.I files. no informatior: will be provided until I receive d l~tter

from the customer statIng they are the new owner, who they purchased
the bU51ness from. effect ,'Ie date of purchase, and a copy of business
llcensf' or ethel ploof of new ownership

In addition I have been
a 1; r u" u r e ~ n g u ire :s d i t ~

SlDcerfdy

I

~I r;;"':"" A \ ,J_'- \...C.A]
/

Jhchael R. Kelley
project J\dmill.l.stl.""ator

lsked by Lavelle Ri~ie

ly to my attention

ublic 'I'elcphone

to request you to send

Attachmt:lll.s; Original In uir.les rece:l.veoa
rnqui re lCi!S ,onses
Copies of .3 ,'rcement6
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Cons iJrner Request or Complaint

Florida PlJbll(; Sp.rv/c;A Cnmmission
Consumer Affairs
101 East GaInes Street
Tallahassee FJorrda 32399

Dear PSC
I am writIng to asK tne Florida Public ,eNice Commission to address a problem or request information
concerning our local or long distance telephone service in Florida. I have outlined below as much
"formation as possible Please look .) to the matter and let me know your findings.

SIft.--.---------t---- -------- ---- -----------------------

____ ~~~ tT__J~f4?' ~N' loJ rP r-y'1

V~IT"
...-..-,--"-..~,,,

wI ~....,..
I

Teye.eHvN ~_ Cl +- C~ ~_'_o_·1....'---_:r_..;,.._-_e-,.;;c_(...;.... !__~_~ .,..,_N_q+---:;A.-.:;41.,;;...~~r~'___t:~_~__e-:; _

-_LJ::I..!! _l~""""'~~_~ ~.___'Lh=--_;;;.J.-F~ ~_..C'~..::..-_=:::r~tML..:.I.:..y~C__""'.eC:I?=__co:./1ItIf~_c.;;.~---,o:::;.:;.r _

- .. ---._-------------- --------- -. __ .---

Local \ I Long Distance C_()mpany lnformatio!.'.
2c.,rle;;. "''1mc Cont~t N..",e

__ lJAJ/Ll~_T..~~e.~L_ (6 __:__ ~B."-L'O~ .. .._._.... 'J/tJ'JIf-J J.t.t.s~tfl- ....
'VI",,,,,,, ZiP C""t;oc;t Ptlonll "

Po '~.L-_. I", >'!~~ __ ~t-!.'!:...... >on[ .S('l~+£~:l..~:·~~_~__ qL( /- '2) - S"I J.,)-

Dale

__~__ {l. -r-"!~_-- _

Consumer Information .-------------.--------. I ContBC\ Nllme OtGt IX: """U: =Fo(lii~

AE"".~~ ,.,~~r i !f P I '.-. l-
--- ~:~--n-- I Contact "'none If ""'I/-? a?-~-J~""

.... t rJ!T~L ~l.. __ ~.:!.'! I'~____ .. 1'; • t ; J ; I(1A44.9~T 0\. f~ (

"':~/~~ /~~'"

Shuuld 'fuu neeu furtt er information, I can be reached at the address above.
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'I t.{I~}" 7 7 -0 'I,) If

..Spt:!!!./r.......w....._ UNITED TELEPHONI! COMPANY Of fLORIDA f-~~ ... 43~.- J) ))
Exclu.lve Pay Talephone Service and ..... Agrwment 9Lor i ,q

AClRHMENT made this. q~flay of --, A.., ..,t.1'..!Il:.-
by and berw.en f);ck AUO LiLl Zl'",sh~~Bllrlrct (henllnafter
calhtd lessor) and United Telephone Company of Florida (......naft.r called LAI_.).
WlIllMAS, the L.eaor and L..... herein de.'r. to enter Into an agrwem.nt for bclU8fw pay-.hone service.
NOW THEREFOR~ IT IS AGREED AS IIt)LLOW&:
1.•CLUSIVE PAY TEL.P~",VfCIE AND LEA8E. IA••N hlII-.by ... unto IATTR the
a.clusl". right to Install and ra'e fli p~yt~ at the~•.pi.- of buIIt..- IoDIIhid
at Service Address: ~113 ..J ~ ,Po.. J..rl., - ~ e .
Pay Telephone NumberCs): Cfi(-/ ?'i3 II- 7"1~-"'C.3
and In funherance of such right, does hereby I.... apace at !tNt locationC.) for the 1,....1IIIDn of
pay t.lephones.

Additional paystations. if any. are Iilned on the attached EatIIbIt A.

2. ItAVMENT. In consider.Uon of L.ssor·s granting of the exclu.l\f8 right to provide pay t•••pho....
service and leasing of said loeatlon. .

L.... _hall pay monthly. to the L.-.or l' '\lit of the toIaJ 1OCIIII8rId Intnllata (carrtecI and IIIIed
by Sprlnt/Unit.d) toll revenu.s originated from the pay t.IephoI.. ,....ec1 on L.•••or'. pre .
In the ev.nt the total local and Intr,,- (carried and bHlec:l by SprIm/UnJted) tol. g ot
.ach pay telephone do not excud '100.00 per month, L•••• l'Nllrainl the right 10r~ the
pay telephone equipment arid render this Agreement null Met wid. .

3. TERM. This Ag,reemlnt is for an Initial term of ...iL-nionItI. from the date and ve- ftr8t.-we .
written and shall hereafter be automatically continued for IUClIIIIIIve monttta of the.". dUf'lllon;
until, and or, unl.ss the Lessor notlfiee the Le.... in writing in advance thirty (30) daya prtor to the"
end of the Initial or subsequent term. .

4. LESSOR'S REPRESENTATIONS. Le.sor hereby agrees _ toIkIwa:

a. During the duration ot this Ag,eem.nt. Leaaor IhaII not grant the rtght to InICaII .........
pay telephone service on the premi described he,.n to any other ~nttty or~.

b. lessor shall reasonably notify L of any malfunction or lou of pay..~~ and
ahall anow Lessee access to Lenor'. place of bUlln..during normal bull.,..~ tor pay
tllephone repair. maintenance and colleQtlons. .

c. . LNSOr shall e~.rcjse reasonable diligence In preventing damage or dMtNctlon to the pay
tel.phones installed per this Agreement. but ...... not be liable or reapon8Ible far luch IDle
or destruction unless intentionally done by Llseor, ita IQtHttB or emplOyees.

d. le.He may connect elec:trtcailines for booth or "on IIghtInQ to an appraprtate aDnns.:cin
point on the premises as approved by Lauor. Leaor ..... to ..ppty the .lectrteal r
on a 24-hour basis for boOth and sign lighting after the payphonea are pIececI In .

8. The person signing as Lessor represent. and warranta to be the Lesaor or~ of
the Lessor who has the authority to 8ucute this Agreement and thal the l.8Iear I'\M-ACII entINd
Into any other pay telephone agreement for concurrent pUblic t.'ephone 88I"tfce at "'.
location(s). and that Lessor owns. leases or oth.rwise oontrol. thelocs.tlon(s)~~ll aut"-tty
to agree to the provisions of public telephone service as set out In tt~"-AQ"'''lt.

F'~ (R..,. 7....'
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.. ' ..

, ..... \ . ;.. " ;.:

." I ••

..... . ' .... .
.J .. -:'.
..":'

... J:.' •..

Wrtne..:.....

b. It to lenee: United TeIIIf'hone Company of Florida

PUblic Tefephone centerlMe 404S

P.O. Sox 185000

Altamonte Sprtnga, FL 32718-5000

9: OILIGATIONS AND RIGHTS. The obilQa'lon and"" under lhIa~ ..:...t.... :·,~
bfnding upon and Inure to the benefit of the pantes, their he..... petBOnaI~;.~;
.ucceeeors or ."'ins. . " " .

IN WITNU8 WHEREOF, the pam. hereto have cau.ed lhla Agreement 10 ~ d~ '.
executed, \n duplicate, the date and year Tam abOVe wriften. ..:-.. _.. ;':};':.:';"<~

. I;'" .......

• :. '... ',: ~: ""f~ .}. "",

......: .'.: ';:.. '.. :'~::~;.~:j~::..':)::'::,
United T.lephone Com,.ny of ~·:;.:;a~-<~

~
.. .... . '. ~~.~: ...~;~:~

B
~ '. ", .. ~,:.i~T ..~:~··~, ...~y: __. ..' ':':.:r,......: ..."\'-"i~ .

. , ~,.. , .:~·\~k:;;·.,-:~.;.~
a..~ '. -'Of' f ...... ==-~.• '.)'~1:"Printed NtIme: g .... '41\ .. '~.'. N"'~' • "~ •..•.•~

Tltle: Ar~i. Hs"'~ .. .: \;i~.~,.:..):~~.)~
nil/ /3 - r S ..t.'~ ..~';:'~:.<:~'~~~:,

CBA: ., 7" o? .:::113 .".' -.' ", ,.....:~.'

.~.; ••.. 1., ....

5. LESSEE'S "'MBENTATIONI. L.eaee ""'y IMt eMIl ..~ .
and reaponetble for the colli. and ........ of , NIpIIIr, m ~ .
,...,.,one lines and of the pay telephonee In-...ed pu.....m to th.. Atr-ment. '. ', ..' .

. . "

6. T....NATION. In the event that thta """'11, except u provIdlira in ....h 2 1Mue,
is terminated for any publiC ,eliephone by'''' Lillor, the L...or, or .. MaCG••••,. Of '.'.-..-ra- to pay 1.8...., termlnatton cttargaa for MlCh public t.phone equal to .'00.00 .. ...,
remaining month Of service on the contract. Upon T..-mInaIIon of thte .............. "'I.f;"'~
allow Lessee access to ttl place Of~ for the pu~ of~"'MId pay tell~ ..
and ,.ta'eeI equipm.nt. In the' event 01 ,.moval of a PIIY .,., ft _ 2 tIIIM:Ma..
notice will be provided by the L..... to the leuor In wrlttng thirty (30) .,.. prior to the. .
removal date. . { ..::":: ~. '.. ,' .

.7. UiSRE'S PROpeRTY. The ,.y telephan. tn...... puntUMt \I» IhI8 ~ .... at ~'.
times r.main the sole and .xctulWe property of .. L••••• ancI nad1II'Ita co ,... ......
be construed a. granting Leuor any rtght or inlel'8lt In ... pay.I.~."nee.....)', ..' '.
L..80r shall assist and cooperate with lHaee In the .-eutIan of any docurnenta requftd to .
demonstrate L•••••·s sole and undivided ownerwh'p of the pay telephon... . .. ' .. :_",
8. NOTICES. Whenever wrttan notice L. reqUired under thl. Agrwment. It eMIl be ..ria to..,. ,
parties at Ihe following .dd,.....: ..

a. If to Lessor: D"c.ktL(IIIris~s·Nt6otlv,.JHG"~+ '.' :,,,:::' .
3//3 B...JP!"'''~ 0...
R:, ...t cltAt-lAHt Fl, 3'3983

LESSOR:

Q:c.Ir~L:llr...is~'s~ " ...lrcf
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By:

. ~,

Date: fd-q-,S

By:

EXCLUSIVE PAY TELEPHONE SERVICE AND LBASE AGREEMENT',. . .' .

ADDENDUM

Sprinl/United - CenteJ Telephone

Lessee:

The parties hereto have executed this Add~ndum the qt4. day of
A~f4st . 199£

The term ofthis addendum shall Nn concurrent with the term .....fupqn on the'
E.xclusive Pay Telephone Service and lAue AKr~cmenldated Atj,.,t' 'I f" IqqS'

In consideration ofLeslOr's panting Lessee the right to select the toU carrier fbri~' .
and interlata calls, Lessee shall pay monthly. to the Lessor, I' % commission for tOU,
revenues.

F1303065

'..

...,'

.. .:..
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1205/95 13:49 CITY OF \~INTER GRRDEN ~ 904 222 1355 NO. 323

,.:.
.': . ,', ': ~ . ,. ::, .

~. , ",

.' 3

":. '., ~.~. '. .' .' .:.::. 'f.

718.S. Northlake Blvd. '
Suite 1020
Altamonte Sprmas; FI. 32701

. Telephone: (100) ~34-7774 .
Fax: (407) 332·0146

. ~;.".." .. Account"~ _

. '.,.-1'" . . >j ... , ;';"" :'~/(J.iftfP.y't.I••fJrii;'/~t:."'•."r~i1fd riitim;'14,iA1IMh,i' '.......~~..... ,,:.,,~ ;'.
This Pay Telephone !"acement and Setv/ce AJ'Hment I, made between Sprint Pay Phone
Services, Inc. (Service Provider) and C') .r ....-\-- r (Business
Name), at loCation address: a # -+- f.( (.A r r rt..
Zip 2 y-'Il? on this ay of ,19~. Where••, Sprint Pay Phone
Services, Inc, will provide Exclusive Pay relephone Service at the Business Owner's eXisting
10eatlon(l), .nd futurelocetion{s) uPon approva' by both partie.,

Now There'~r~~.!/J,I§.AIlJ~"}'m"'lJ,t:J.~".~,':ollo~s:

Sprint Pay Ph.one ~ervlcil!8,lnc.(SPSI) will install .•nd provide malntena'nce and repalr.ervlce on the'
.pay telephon'e(s) at 'Iocations described above, And upon approval by both' partie•• ~ditlonal 'Pay
telephones may l;Ie installed at the .'ame location .nd 8t other Iocitionl contr~lIed by tf:l'" 'BuIJness .
Owner under the terms and conditions of this agreement. The effective comme'ncement d.te for the
pa~ telephone(s) added to this agreement Is the actual date the pay telephone(s) are Installed, and the
effective termination date for any pay telephones added is the original date of this.Service Agreement.

Commission Payment:

The Buslneslt Owner Approve. the commillion r.te of 1,2 "6 percent of the total monthly
trevenue recetved 'by:'Spririt"Pay' Phone SeNioel';'fnc:ifor all 'Pay :t"ep1'ltJi'l1W~ ;hcrudeli 'litt, "p.r1"ln~··tI'\;a· .
Service Agreement. SPSI will remit to the Business Owner monthly commissions for the previous
month's revenue generated by each pay telephone in ••rvice on the Busine.. Owner', property, and a
part of this agreement, for that period. The Business Owner is responsible for paying all .pplicable
local, stale, and federal taxes on the commissions paid by SPSI.

Terms of This Agreement:

This agreement shaH commence oriS EPrL/. 19!1£ and shall teiTni~ate.t ihe'endof It
.3 <0 month Perlod'aft,er the com~~ncement date. "This,.~reement m~y" not be termlnlted ~t ,ny

time during th.is period unless.. in SPSI'.·opinion, 1) thecos.t of. providing pay talephone s.ivlce
exc.eds the.revenue re~.ived bySPSI; 2} S~:S' .experiences excessive vandalism on ItI equipment at
a specific location; or '3)"boih parties mutuallyasr.e;in,writing to.diSc'ontinue this service agreement.

Pa;_ , of 3
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CITY OF WINTER GRRDEN ~ 904 222 1355
:'4,

'.:,...
'I'ti.

NO. 323 (]03
., ..,'

I

'~

i' ,"-, .

;
I
~ ,

l ;,(",
•I'
i "

,I;, ' •. "t ".
l

flusln,ess ,'O,wner's R.""."'tatlo~S;, '" '. ' " , ,
":'-" ':, ",;':'",;;';,<~~,,~"' .. ":':'" ..:.,.... '..:.. :~~. >::<>:.:..':: ' .. - ..:<.::::, ...~.., . ".::'. , :;'.' ,',

; 'The eu~ln..ss,OViner.•gi'e.~ ~o the fpliOWlng:' .',_ .' . ." .' ':' ... ' .. -",' .:':~~ . " '-;.'-,:. ,.
" ': -:' ..'....:.. :y ..' ,': ,.'. <. :.,:. ;'.. \.-;::: ... :~:~:.; .. ';;~~:i' :...> '.' . '. .:. . -'.. :';:: ..,: ::..: ..··\i> '; '. '. ,:." "'.... ;,
a. Business Owner ·s"./1 not· grant ·.the "Hgh'f to' Install and :operlte pay t.'ephone serVice on the! '. "

premises .descr'ibedin this .greement to. any other party or entity during the" t.rms .of this
agreement. . ..' '. . .,";,

b. Business: Owner sh.1I re.sonebly notify' SPSlof any pay telephone rN!/tunction(s) or any
temporary service lnterruptlons~n. the ,pay t.lephone d••crIbed in this Service Agreemenl

.'. ..~,.. '.
c. Busin.sl Owner sh.n allow SPSI .cc... onto the place(s) of business during normal business

hours to perform pay telephone maintenance, repair and collection functions as required from time

d: I'~u~G~.c~r·~~t~'.:.t:~"j~t.:od'''~~l\;:~~~tJ.;;~~1:~~~~';~( ~;;h\""";
telephone equipment Installed under this .graemant, but 'hall not be liable or responsible for such
10.$ or destruction unless Intentionally damaged by the Businels Owner, its agents or employees...... ..

.. 'I
. . .~

Spr;n~. P~y Phone Services, Inc. Represent.tlons:

~ ;'.

a. SPSI shall be .olely r••pon.ible for the cost of the pay telephone access lin••, .quipment,
installation, maintenance, repair and collection of the pay telephone. Installed under the terms of this
agreement. eJ1".' ~,."rt I ~'~...... ~~"'~~4",,;.',.~..~.~~~~~~~..,.,~·.r'P1~~~.v~"'~~~"':~"'1 .

;. ".~' ..~

."c."'~ ,'.' • . . .....,.... ",:'..,",.

b. SPSI may.reloc:;ate, upon mutual approval,' or::remov~ pay ~elephones which, In Sf'SI oplnJon,.do nC!.t·
generate revenue abo". ··the "ri'1Ql'lthlY"·br.ak-even .·amount. ,reqUIr.ed or· those pay telephone, that
,experience exeesslve levels of vandaiism or toll fraud,: '. , .

Termination:
.'", ... ..

This Agreement ma)' not be terminated by either party prior to the end of. the 'term unless 1) lOme
condition of this agreement is intentionally violated by either party, cr .. 2) market and/or regulatory
conditions change substantially to negatively Impact this agreement.

"~'T~is ~ree~"t ~i1~~~ntil'!~ .~nr.' ..~~~~ .~() .~I).~~~ ~~II !I~~~ ~h~ itton ~~~i~t;5,_.~n~. ~~~I .~i11 .pa¥.:\he': _
Business Owner at tfle e.tlibll.Hed commlsllon'iif. for up to .~~t·!At lfia end offhe .rx month· .
period after this lerviee agr••ment expires, commission payments may be withheld until this service
agreement Is renewed for an additional term. Any decision by SPSJ to pay retroactive.comml18lonB.
after the six month grace period, will be paid at the established percentage rate of the original service
agreement. SPSI may elect not to renew this service agreemant at the end of e initial term.

Business Owner's Approval:

.. Title:

Contact Phoria N~.;

Title:

Page 2 of3
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S1?,r;m!:.......
711 S. Northlake Blvd.
SuRe 1020
AlCamam-1prinp. PI. 32701
T........: (100)".m4
Pa: (<<r7) 332-o1~

Mcouftt. _

&c/ua"'e".y Telephone~t.1HI.ervIc. ,..,..m.nt
This Pay releplton. ",..trHlttt and __.'
Services, Inc. (SeMoe P~r) and
Name), at location Ilddnl..: ~UlI&~~...d
Zip >In;,v on this day of 4Ar.IIJl~~
Services, Inc. will provide e.cluslve P.y 8lephone S."'lce
locetion(a), and future locetion(s) upon approval by both pIlrties.

Now Therefore, This Agreement ,. as Follows:

Sprint Pay Phone Services, Inc;. (SPSI) will In.taU and prcMde maintenance and NpIIIr ..mea on the
FNIY relephoneCIS) at tocetions <Jeaoribecl above, And upon apprcMli by both pe.............. p.,
telephone" may be in.~lIed at the .ame ~t1on and at other Ic:lc8tIoos canuolled ~ eM .UIIMa,
awner under the terms and conditions of thl. lIg....ment The effec:Cive commencanwnt ... for the
pay telephone{a) adCSed to thia agreement Is the Rblal det. the'-y telepnone(.) are inaCal1ed, and ...
effectlv. termination date for any pay telephones added Is the or1glnal date or trlls servICe~t.

Commission Peyment:

The Business Owner Approve. the &»mml..lon ....te of /1!I.a, percent of "'- ..... """""'y
rewsnUB received by Sprint Pay Phone ServA., Inc. for .. PlIY IlItephon. IncIUdeCI •• pM In this
Servic:e Agr_menl. SPSI will remit to the Suslne.1 OWner monlnlY comml.llOn, tar the pnMoUI
month'. revenue generated by each pay telephone In service on the Buaine.. OWner'. propltl"ly. _net.
part of this avreement. for that period. The Susinesl Owner Ia responslbte far ~)'lng all .pplcable
IOl.Oill, =5t.to, end federal (.... on the commissions peld by SPSI.

Terms of This Agreement:

:hrl/reement shall commence on &". ,. 1a.JtL-:-anc;t .nail tennlnate at the ~ of •
month period after lhe commencement date. This agreement "'lIY not be wmf~•• any

time during lhili period I.InI•••, in SPSl's opinion, 1) the coaE or providIng pay telephOne leNa
e.weec;1s the revenue received b~ SPSI; 2) SPSI experlencea exce.sl"e vandalism on its equlpnwnt at
a specific location; or 3} both parties mulualty agree. In writini to discontinue this service agreement.

Page' of3
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Ttl. 8usineas OWner 8g'''. to the following:

a. Susiness Owner shall not grant the right to Inlta" and OW-.... ,.1 telephone .w. an the
premises described In this agreement to any other party or entltv durtng the tann8 of .....
agreement.

b. E!usin... OWner shall reasonably notify SPSI of fl(ty r-Y telephone rnaIfUnGtIon(.) or any
temporllry aervic:e interruptions on the pay leIephone d..cribad In thia SeMae .\I,..,.nl

c. a~llne&S OWner Bhan allow SPSI acce•• onto the sace<s) of business durtng nol'PMI I '" •••
hours to perform pay telephone maintenance, repair Mel collKtlon function. a. reqund fnlI;I time
to time.

d. Business Owner shaH exercise reaeanable diligenoe In ~t1"' dam.ga or~on It pay
telephone equipment tnstalled under this ••,..mont, but .1'1..1not M liable or~ fir auch
loss or aestructlon unless Intentionally damaged I>y the l!!SualMs. Owner, Its .n18 or emp-,..•.

Sprint ".y Phone Services, Inc. Rep,..."tatlons:

a. SPSI shall be solely responsible for the ee-t of the pay _phone -=-- linea, equip; nen"
installation, maintenance. repair and collection of the pay telephone. inst8llad under the 18"". of th1.
agreement.

b. SPSI may relocate. upon mulual approval, or remove pay telllphones which, I" spal gpnlon, do ngt
generate revenue above the monthly break-even amount required or thGae pey te..~ that
experience exc:essi~e le"ele ,of vendeliam or toll hud.

Termination:

This Agreement may not be ,ermin.ted by either party prior to U. end of l'Ie "nn un'" 1) ...".
condition of ''''is agreement is intentiOn.l~ violated by either perty, or 2) market and/or regueatory
condiUoms change substantially to ",elilattvely impact this agreement.

This agreement will continue on a month to month bllSis after 1tMt term expl..a, and SPSI will ,., the
Business Owner at the estabUshad commission ra,a for up to six rnonU'll. At the end or the ail: month
period after this service IIgreement e.plres, ClUmmiesion s-ymenbl may be wlthhefd until til.. aarvlc:e
agreement is renewed fOr an 8Cldltlonal tarm. Anyactslon by 5,.5110 pal retrOlletive cornrn-lons,
after the six month grace period, will De paid at tI"Ie eatab4l....ed percentage"''' of the Ol'1gln.'.-..vtce
agreement. SF'SI may elect not to renew this .erva agr..ment at the end of the '"fUel IIIrm.

8u,ln••• Owner'.Ap"'~~ _

Title: _ G '~ "-,, Federal :0 No.: &.::i-tPs~?ta2"
Cont~ct Phone No.: ('1'Y~ ~ -SJSS- Date: /(1- ~ - '.:5~

Tille:

Page 2 of 3
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SPRINT/UNtTED-CBNT~~

BOX 165000
ALTAMONTE SP~INGS, FL. 32716-5000

LETT.a 0' AOSMCY

..
t~

..
"

illt··d,
) .

:ii

'L

TO WHOM THIS "~y CONCERN,

On th1s ~ day of ~~ l,~we b.ve enter.d into an
exclusive i9r••••n~/unlt.d-c.nt.1(S/UTr-S/Cr),
whereby S/UTF-s/cr ha. b••n authori••d to act •• our Agent for
handlin9 all pay telephone related bu.ine•• lncludlng and llait.d
to service requests, •• rvice disconneets, obtainin, revenue
information and hand1ini all bill in, of each p.y telephone
account. This lette' aupersedes any prior .,ency .'r••••nt in
effect for this account. This a,ency d.signation extend. to pay
telephone service only.

We hereby grant Spt1nt/unlted-Centel, ita contractors, a,ent., .nd
employees the restricted r1ght to install, operate and .alnt.1n

I
pay telephones at our locatlon(s). AI consideration, S/UTP-S/cr
will be liable for all pay telephone eqv1p.ent and operating
cha~~es as 10n9 •• this a,reement c••• ins in effect.

This agency agree.ent also pet_its th.t re,vested ~.venu.

information for specific pay telephone. identifi.d below, be .eat
~o ~he offices of Sprint/united Telephone-rlor1d., at 80x 1'5000,
~lta~onte springs, F1.32716-5000. Me may bj contacted at 1-800
432-1111.

N~P1~ " TITLE (PIlINT): ~';41 MH"'" - ~ .....,:..-_
COMPANY NAME:~s«s lh,tIJ!I'c Phonel:~) fIl~-n.P"

::::::::~~4&,/. =='~,/L~
PROPERTY LOCA'I'ION:~~'4/?2"~et~~ F."t., ~f'!' '

CURREN'!' PAYPHONE; NUMBERS ::J1tJ-~», _'-'1-1" YJ'.:l- 2"..),
4/.s'J - ?1j4i'
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O»nmiuiouers:
SUSAN F. CUJUC, CHAIRMAN
J. TER.RY DEASON
JUUA L. JOHNSON
DIANE Ie. KIESLING
JOEGARClA

DMSION OF COMMUNICATIONS
WALTER D'HAESELEER
DlREcrOR
(904) 413-6600

December ~, 1995

Mr. F. B. (Ben) Poal
Sprint/United Telephone Company of Florida
Post Office Box 165000 (Mail Code #5326)
Altamonte Springs, FL 32716-5000

Dear Mr. Poag:

Re: Agency agreement with Sprint Payphone Services (SPS) Company.

It has recently come to our attention that Sprint/United Telephone Company of
Florida (Sprint/United) has entered into an agency agreement with Sprint Payphone
Services Company, a pay telephone provider. The Florida Public Telecommunications
Association has questioned whether this type of arrangement may be anti-competitive.
Therefore, please provide the following information by January 5, 1996.

1. Does Sprint/United Telephone Company of Florida have a contractual relationship
with Sprint Payphone Services Company?

1a. If yes, when was this contract executed?

lb. Provide a copy of the contract.

2. What is the relationship between Sprint/United and Sprint Payphone Services
Company?

2a. Does Sprint/United have a similar relationship with any other competitive pay
telephone provider? If yes, please explain.

CAPITAL CIRCLE omCE CENTER •~ SHlJMARD OAK BLVD. TAl.LAHASSEE, fL 32399-0850
AA AlrarmatM AttionfEqYal Opportuftity I!IIIpIoyer



Mr. F. B. (Ben) Poag
Page 2
December 5, 1995

3. Does Sprint/United make data on LEe and non-LEC pay telephone revenues
available to SPS?

3a. If yes, is SPS charged for this data?

4. Does Sprint/United make data on LEC and non-LEC pay telephone locations
available to SPS?

3a. If yes, is SPS charged for this data'?

S. Is the data referred to in 3 and 4 used to market the services of SPS to potential
customers (location owners)?

Sa. If yes, explain why such an arrangement should not be considered unfair to
other competitive pay telephone providers.

6. Is the data referred to in questions 3 and 4 made available to other competitive pay
telephone providers?

6a. If yes, explain under what conditions.

6b. If no, explain why not.



Mr. F. B. (Ben) Poag
Page 2
December 5,1995

7. Do employees of Sprint/United make sales calls or perform other duties on behalf
ofSPS?

7a. If yes, explain how the employees' salaries are allocated while they market
SPS services or perform other duties related to SPS.

Th. If yes, what percentage of these employees' time is spent performing duties
related to SPS services?

7c. If yes, how do Sprint/United employees make it clear to the prospective
customer which company is soliciting his business and what the relationship
between Sprint/United and SPS is?

Ifyou have any questions regarding this data request, please contact Ms. Kathy Lewis
at (904)413-6594.

WDH:kdl
cc: Office of Public Counsel

Ms. Angela B. Green, FPTA
c:\wp\1304


